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Our Journey start like all IT expertise from various background where we as 

individuals and team already cover wide area of IT fields including Telco, 

System Integration, Web and System Application, IT Infra and lately Military 

and Strategic solution

Our Values comes from years of experience which built our expertise and 

from it shape the values that we hold strongly which is Process Simplicity, 

Fine Tune Delivery and Battle Proven Solution

With these ideology we create ShakaTekno as a Vessel to implement our 

Ideas and Creativity for our clients and customers

Our Journey & Values
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Vision

To become a globally recognized technology company that 

empowers innovation, nurtures excellence, and delivers world-class 

solutions with professional culture and integrity at its core. Shaka Teknoindo Semesta

Our name Shaka Teknoindo Semesta comes from indivual meaning 

where Shaka means "Thank You" or "Things are Great", Teknoindo 

can be interpreted as a company based on technology with 

international standard, and Semesta is indonesian word for "Global".

So Shaka Teknoindo Semesta can be interpreted as A Technology 

Company with Great Values and have a mission to reach Global 

Market.  

For simplicity and brand recognition, we proudly refer to ourselves as 

Shakatekno—a name that carries our legacy of greatness, 

technology, and global ambition.

Mission

Our mission is to deliver intelligent and reliable technology solutions 

in IT Managed Services, Monitoring, Big Data, and AI — driving digital 

transformation with creativity, innovation, and global impact.

Our Vision & Mission
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IT Managed Services

Comprehensive management of IT infrastructure to ensure stability, security, and optimal 

performance — allowing businesses to focus on growth.

System Monitoring

Utilizing Pandora FMS to provide real-time visibility and proactive monitoring for enhanced 

system stability and performance

Big Data Solutions

Our partner Soca.ai has develop an A.I based platform with Big Data at its core and by our 

customized solution we hope to solve real life challenges involving complex data 

processing, streamline data interpretation and insight, and day to day data driven utilization

Artificial Intelligence

Soca.ai-powered AI solutions solving real-world challenges. From conversational 

automation to intelligent data workflows—enterprise-grade AI at scale.

Our Focus Area
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Every step of our journey reflects our growth, innovation, and commitment to excellence. From humble beginnings to global 

collaborations, each milestone defines who we are today.

Global Expansion

Successfully entered multiple 

international markets, strengthening 

our global footprint.

Industry Recognition

Earned numerous awards and 

accolades for excellence in innovation, 

customer service.

Strategic Partnerships

Established collaborations with key 

industry players, fostering knowledge 

exchange and fine tuned delivery.

Milestones That Define Us
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ShakaTekno has forged strategic partnerships with proven industry platforms. These collaborations ensure battle-tested, 

professional-grade delivery for every client engagement, combining our expertise with best-in-class technology solutions.

Our Partners
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Pandora FMS is a flexible, all-in-one monitoring solution designed to 

help organisations manage the health and performance of their 

complete IT infrastructure. It provides visibility across networks, 

servers, applications, virtual environments, cloud services and 

hardware devices using a mix of agents and remote protocols such as 

SNMP, WMI, ICMP and HTTP.

With proactive alerting, customisable dashboards, reporting and SLA-

oriented metrics, Pandora FMS enables businesses to detect issues 

before they impact operations and to control costs by reducing 

downtime and streamlining support efforts. It is scalable for large 

distributed environments, supports real-time web monitoring and user-

experience checks, and can be deployed on-premises or in 

hybrid/cloud setups.

Pandora FMS : 
Intelligent Monitoring
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Soca AI’s flagship platform is a next-generation “agentic” AI solution built for 

enterprise-scale chat and voice automation. With its core platform (the “Console” 

or “Genesist” system), organisations can rapidly build, deploy and manage AI 

agents across both text and voice channels — enabling everything from 

conversational chat-bots and voice assistants to data-driven automation 

workflows. The platform offers a no-code/low-code Studio experience for 

business users, while also providing full control and governance for IT teams 

through secure role/organization management, data access policy support, and 

multi-agent orchestration.

In parallel, Soca AI also supports specialized modules such as its AI Voice Studio 

and multilingual auto-dubbing capabilities, enabling content creators and 

enterprises to convert scripts into lifelike voices in 30+ languages, clone audio-

profiles, and localise media or educational assets efficiently. Beyond pure voice-

tech, the platform extends into multimodal processing (text, data, files, images) 

and is positioned to help companies across sectors (education, finance, media) 

transform both internal operations and external content experiences.

Soca AI : 
Enterprise Agentic AI
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Partner with ShakaTekno today and unlock your digital potential.

Let's Work Together

Phone

+62-816-1427-651

Email

Web

shakatekno.id

info@shakateknoindo.com
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