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Hello,

Soca is an Al research and deployment company. We
empower businesses with powerful and secure Al — building

inclusivity through open, human-centered technology.
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ENTERPRISE Al
CHALLENGES

Enterprises face critical challenges that hinder Al
scalability, efficiency, and security, requiring
strategic solutions for seamless implementation.

CONTEXT
LIMITATIONS

Al struggles with nuanced
understanding.
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COMPLEX
INTEGRATION

Challenges in aligning
with enterprise systems.
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TRUST &
COMPLIANCE

Security and regulatory
risks persist.
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~8 hrs for looking and
access unstructured data
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STRUCTURED DATA
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~3 hrs for looking and
access structured data

INSIGHTS

. >2 days
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Visualize

~16 hrs to get actionable
insights from your data

DECISION

~24 hrs to make a decision
from your insights



DATA SOURCES
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Before Generative Al

DATA-DRIVEN
DECISION MAKING
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Data Team

ML Team

> Data from multiple
sourcesis storedin a
lakehouse and analyzed by
different teams, demanding
technical expertise and
collaboration.



DATA SOURCES
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After Generative Al

Gen Al
Platform

Normal
User

¥ Data from any source
flows into a single GenAl
platform, enabling anyone
to analyze, act, and
decide — without tech
skills required.
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01/09/2025, 10:11 AM
@Customer Behavior topik apa yang paling banyak dibahas dengan sentimen

(i’ negatif?

@ Topik yang paling banyak dibahas dengan sentimen negatif adalah 'pengiriman’,
dengan jumlah interaksi negatif tertinggi dibandingkan topik lainnya. Hal ini
menunjukkan bahwa isu terkait pengiriman menjadi perhatian utama pelanggan dan
perlu mendapatkan penanganan prioritas.
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@ Predicted Sales @ Historical Sales

Let's automate
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Genesist might be less accurate. Always double check.

Studio

Q Genesist

No-code platform for no-experience users.

e Workflow for chat or voice Al agent
e Personalize your Al agent

e Add knowledge from various sources
e Add actions and multiple conditions

e Test Al with a simple conversation

e Save and run agent securely
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Good morning, Jimmy

P . App
& Genesist

Single app to run multiple Al agents.

Endless data extraction
Advanced citations
Insight visualization
Seamless communication
Task automation

Employee Contract

D Stant Conversation




Audio Intelligence
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Accurate and real-time transcripts
in global and regional languages
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Go Beyond Chat.
Enterprise Autonomy.

Soca Speech Al services enable you to transcribe audio,
understand conversations, and deploy real-time voice-bots
with endless use cases, such as :

€3 Conversational Al ) Contact Centers

a Speech Analytics ® Medical Transcription

o Media Transcription |n/ Meeting Note Taker

Genova is our advanced speech model
that delivers accurate transcription,
intelligent speech understanding, and
real-time conversational capabilities.
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Language Detection
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Speaker Diarization

Topic Detection

Sentiment Analysis
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SOCA DATA PLATFORM
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Data Security

Soca prioritizes privacy and data security,
using AES-256 encryption and PII masking,
along with robust compliance measures, to
protect sensitive information.

Data Masking

Al Safety

Soca safeguards Al with human-guided learning and
CyberSecEval 2, preventing toxic outputs and cyber
threats.

With Soca Shield as its Al guardrails:

 Input-Level Mitigation: Filters risky keywords and
guides responses with prompt engineering.

e Output-Level Mitigation: Blacklists flagged words
and uses sentiment analysis to prevent negativity.
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Safe Data @ ISO & Authentication & Encrypted @
X




On-Prem Deployment

Soca supports a variety of deployment methods, including an on-premises (on-prem) offering, which is an isolated service
deployed to customer-requisitioned cloud instances or customer data centers.

We will outline the installation requirements, guide you through environment configuration and server setup, demonstrate the
application installation, identify key files and directories, and assist with server maintenance and security planning.
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Why on-prem?

API

Engine | [ License Proxy |

Container(s) | < Container(s) { ' Container ‘ o
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One qommon use-case fpr deploymg Soca on- = l/Jg@“’ = J VN . @ )
prem is to meet security requirements. The | = ) =
. . . \ \ The Internet
reported information for each request includes N S— o~ |

requested features, and success response codes.
No contents, files, or identifiable markers of the
request are sent to Soca Cloud.



Let's Work Together

<ﬁgﬁ9 Partner with ShakaTekno today and unlock your digital potential.

Phone

+62-816-1427-651

Email

info@shakateknoindo.com

Web
@ shakatekno.id


https://gamma.app/?utm_source=made-with-gamma
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